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1. Introduction 

This Cookies Policy (“Cookies Policy”) relates to the 
website https://www.socios.com and/or any sub-website and/or associated domains 
(and/or sub-domains) of https://www.socios.com (the “Site”) 
and/or https://app.socios.com (the “App”) owned by Mediarex Enterprises Limited 
and/or any of its subsidiaries, whether direct or indirect, including but not limited to The 
Chiliz Group Limited. In this Cookies Policy, “We”, “Us”, “Our”, “Ourselves” and/or 
“Mediarex” shall refer to Mediarex Enterprises Limited (C 73768) including any of its 
direct and indirect subsidiaries and the terms “You”, “Your” and “User” refer to an 
identified or identifiable natural person being the user of the Site, App and/or client of 
any of Mediarex’s services. 

2. Contents 
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3. What are Cookies? 

Our Site uses a technology called “cookies”. A cookie is an element of data (usually a 
very small file) that a website can send to Your browser, which may then store it on Your 
computer or mobile device. These cookies allow Us to correctly operate the Site and/or 
to provide You with web pages or content that are tailored to You. For example, some 
cookies remember Your custom preferences. This information can, in some cases, be 
carried from one visit of our Site (or related site) to the next (for example, to help You 
avoid having to re-enter certain information when You visit the same page later). Some 
of these cookies require Your consent (as explained below.) Some cookies are created 
for each session when You visit Our Site, while others are persistent and may remain for 
a number of months or years to facilitate Your access to Our Site. 

4. Why do we use Cookies? 

We absolutely respect Your right to privacy. We use cookies to ensure the functionality 
of our Site and to make Your website experience better. You can remove any cookies 
already stored on Your computer or mobile device (as explained below) but this may 

https://www.socios.com/?swcfpc=1
https://www.socios.com/?swcfpc=1
https://app.socios.com/


prevent You from using parts of this Site or may cause You to see this message, or part 
thereof, again. Apart from the cookies We make use of Ourselves, various third-party 
cookies may also be stored on Your computer or mobile device, including Google 
Analytics and Hotjar. We strongly suggest that You read the cookie policy of any such 
third-party cookies. 

5. Which Cookies are used? 

We use Cookies with the following features as per their duration, their purpose or their 
own source:   Duration 

●​ Session Cookies – These Cookies are temporary and expire once You close your 
browser (or once Your session ends). Session cookies enable us to track the use 
of our website and to analyze and evaluate the effectiveness of Our marketing 
campaigns and activities. The information collected through these cookies is not 
stored and cannot be used to identify You as an individual. Mediarex doesn’t 
share the information gathered through Session cookies with third-parties. 

●​ Persistent Cookies — This category encompasses all Cookies that remain on 
Your hard drive until You erase them or Your browser does, depending on the 
Cookie’s expiration date.  

Provenance 

●​ First-party Cookies — These Cookies are put on your device directly by the 
website You are visiting. 

●​ Third-party Cookies — These are the Cookies that are placed on Your device, 
not by the website You are visiting, but by a third party like an advertiser or an 
analytic system. 

Purpose 

●​ Essential, Functional or Strictly necessary Cookies — These Cookies are 
essential for You to browse the website and use its features, such as accessing 
secure areas of the site or providing You our Services. Socios will store data 
required to provide socios.com functionality and  CloudFlare will use cookies to 
operate proxy service; likewise any Cookies required to run our Services.  

●​ Preferences Cookies — Also known as “functionality Cookies,” these Cookies 
allow a website to remember choices You have made in the past, i.e. like what 
language you prefer or Cookie-Type tracking preferences. 



●​ Statistics Cookies — Also known as “performance Cookies,” these Cookies 
collect information about how You use a website, like which pages You visited 
and which links You clicked on. None of this information can be used to identify 
You. It is all aggregated and, therefore, anonymized. Their sole purpose is to 
improve website functions. This includes Cookies from third-party analytics 
services such as, for instance, Google Analytics, Segment or HotJar.  

●​ Marketing Cookies — These Cookies track Your online activity to help advertisers 
deliver more relevant advertising or to limit how many times You see an ad. 
These Cookies can share that information with other organizations or advertisers. 
Examples of such Cookies used are related to Adjust, Vimeo, HotJar, Twitter or 
TikTok. 

List of Cookies 

elementor persistent 
Store performed actions 
on the website 

Statistics 
(anonymous) 

e_event-tracker    

e_kit-elements-defaults    

    

_grecaptcha 6 months Provide spam protection Functional 

rc::c session 
Read and filter requests 
from bots 

Marketing 

rc::b session 
Read and filter requests 
from bots 

Marketing 

rc::a persistent 
Read and filter requests 
from bots 

Marketing 

    

wpEmojiSettingsSupports session Store browser details Functional 

wordpress_test_cookie session 
Read if cookies can be 
placed 

Functional 



wp-settings-time-* 1 year Store user preferences Functional 

wordpress_logged_in_* persistent Store logged in users Functional 

wp-settings-* persistent Store user preferences Functional 

    

__stripe_mid 1 year Provide fraud prevention Functional 

    

cmplz_consented_service
s 

365 days 
Store cookie consent 
preferences 

Functional 

cmplz_functional 365 days 
Store cookie consent 
preferences 

Functional 

cmplz_policy_id 365 days 
Store accepted cookie 
policy ID 

Functional 

cmplz_marketing 365 days 
Store cookie consent 
preferences 

Functional 

cmplz_statistics 365 days 
Store cookie consent 
preferences 

Functional 

cmplz_preferences 365 days 
Store cookie consent 
preferences 

Functional 

cmplz_banner-status 365 days 
Store if the cookie banner 
has been dismissed 

Functional 

cmplz_id 365 days   

cmplz_saved_services 365 days   

cmplz_consent_mode 365 days   

cmplz_saved_categories 365 days   

    



Google Fonts API 
expires 
immediately 

Read user IP address Marketing 

    

_hjSessionUser_5121222 1 year to store a unique user ID Statistics 

_hjSession_5121222 
expires 
immediately 

to provide functions 
across pages. 

Statistics 

    

continueReview    

Console    

wpc*    

*_state    

NavigationWidth    

loglevel    

tooltipPause    

6. Control of Cookies? 

Even if We obtain Your consent to use non-essential cookies (these not being required 
for the proper functioning of the Site and/or App but enhance Your experience of using 
Our Site and/or App) or if We use essential cookies (these being necessary to ensure 
the Site and Apps functions in Your everyday use of it and where we don’t need Your 
consent), You can still control Your settings in Your browser to delete or disable 
cookies. If Your browser is not configured, by default, to block all or certain cookies, You 
may manually configure Your browser to either reject all cookies or control which 
cookies are set on Your computer or mobile device through the Site or App. Should You 
wish to reject all or certain cookies used by Our Site, You may modify Your web browser 
preferences to do so. If You reject ALL cookies (including essential cookies) then You 
might be unable to use some of the features or services available on Our Site and/or 
App and You might also experience a lack of full functionality of the Site 
and/or App. Usually, the information on how to change Your options regarding Cookies 
You shall find it at the “Footer” of the Site or in “Settings” Sections of the App. Moreover, 
further information can also be obtained by referring to Your operating system’s manual 



or the ‘Help’ section of Your web browser, or by contacting Your Internet 
Service Provider. Finally, You may also find useful information on how to make the 
necessary configuration settings by visiting the following helpful 
site: https://www.allaboutcookies.org/manage-cookies/. 

7. Contact us 

If you have any questions/comments about this Cookies Policy please contact Us by 
sending an email to the following address: dataprotection@socios.com with the subject 
“COOKIES POLICY REQUEST” or by writing to: ‘DATA PROTECTION OFFICER 
MEDIAREX ENTERPRISES LIMITED, LEVEL 6, WEMBLEY BUSINESS CENTRE, 
179, RUE D´ARGENS, MSIDA MSD 1360, MALTA.’ UK DATA PROTECTION 
REPRESENTATIVE SOCIOS SERVICES UK, Ltd., 3rd Floor, 12 Cough Square, 
London, England, EC4A 3DW Registered Company with nº 13649758 
email: dataprotection@socios.com 

8. Updates 

We reserve the right, at Our complete discretion, to change, modify, add and/or remove 
portions of this Cookies Policy at any time. To let You know when we make changes to 
this Cookies Policy, We will amend the revision date at the top of this page. The 
modified Cookies Policy will apply from such revision date. We will not officially notify 
you about such changes, and it is therefore in Your own interest to check this Cookies 
Policy page from time to time so as to familiarise yourself with any changes. 
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